
Bank-by-Phone Menu
Miami Dade County 305-279-5400 / Toll-Free 1-800-538-3085

General Menu Tips

Previous Menu *

End Call 9

Account IDs

Prime Share (Savings) 01

Vacation Savings (Club) 22

Holiday Savings (Club) 23

Summer Savings (Club) 24

Property Tax Savings 35

College Tuition Savings 36

Income Tax Savings 28

Member’s Choice Savings 40-49

Share Draft (Checking) 70-79

Loans & Visa Credit Card

Loans 01-89

Visa Credit Card 90-99

Greeting Menu

Spanish 2

Main Menu

Checking/Savings Accounts 1

Loans & Credit Card 2

Account Balances 3

Change Pin 4

End Call 9

Checking/Savings Accounts Menu

Account Activity 1

Transfer Funds 2

Transfer funds to another account 1

Transfer funds to another member 2

Return to previous menu *

Search/Stop/Write Check 3

Check history 1

Find a specific check 2

Write a check 3

Stop a check 4

Return to previous menu *

Dividends (If Applicable) 4

Account Balance 5

Select Another Account/Main Menu *

Loans & Credit Card Menu

Recent Transactions 1

Make a payment 2

Payoff Amount 3

Interest Paid 4

Loan Summary 5


